Government of West Bengal
Finance Department

Medical Cell, Writers Building
No. 23-F(MED)WB Dated-16/02/2022

ORDER

Sub: Inclusion of Covid-19 Disease/IlIness in the OPD List under
Clause 7(1) of West Bengal Health Scheme

Cost of Out-Patient Department (OPD) treatment of 16 (sixteen)
disease/illness as listed in Clause 7(1) are reimbursable under West Bengal
Health Scheme (WBHS).

Considering the gravity of the disease/illness named ‘Covid-19’ the
West Bengal Health Scheme Authority (WBHSA) has agreed to include the
same as 17" (seventeenth) disease/illness in the OPD List of WBHS.

Now, after careful consideration, the Governor is pleased to enlist
‘Covid-19’ as 17" (seventeenth) disease/iliness in the OPD List under
Clause 7(1) of WBHS with the following conditions:-

1. Where the report of the covid test (done through RT-
PCR/TRUNAT/CBNAAT method) comes positive, all the cost of OPD
treatment is reimbursable as per rules of WBHS.

2. If report comes negative, no other charges except the cost of such
covid test is reimbursable.

3. But “Package Based Satellite -Facility (PBSF)” or any other
terminology similar PBSF is not eligible for reimbursement.

Annexure-I is required for claiming reimbursement. Modification in
Annexure-I for incorporating Covid-19 is being done accordingly.

This order will come into effect from the date of(ﬁsue.

MANOJ PANT, IAS

Principal Secretary, Finance Department
Government of West Bengal



GOVERNMENT OF WEST BENGAL
Finance Department
Audit Branch
Medical Cell

No: 51 -F (MED) W.B. Date: 07 .06.2018

Memorandum

At present Cashless Admissible Reimbursement Certificate(hereinafter called
CARC) is generated from Medical Cell, Finance department in terms of F.D. Memo No:811-
F(MED)WB,Dated:16.07.2015 for settlement of Cashless treatment bills exceeding Rupees
One Lakh under the West Bengal Health For All Employees and Pensioners Cashless Medical
Treatment Scheme,2014.

2. Now, to facilitate early disposal of reimbursement cases by concerned
Offices/Directorates/Secretariats it is hereby decided that CARC (Proforma enclosed in
annexure-l) may be generated by respective D.D.O.s from their login of the W.B. Health
Portal (wbhealthscheme.gov.in).

3) To generate CARC the respective D.D.O. will have to follow the following two steps:
Step 1: Click Download CARC option under CARC certificate Menu.
Step 2: Click generate icon to download respective CARC.

4) After issuance of sanction order on the basis of the said CARC, the same will have to be
entered online with Sanction order no, Date and the Sanctioning authority in their
respective login ID of the W.B. Health Portal before preparing T.R. 68 under E-Billing
module of IFMS.

5) Pay & Accounts Officers and Treasury Officers will pass the respective bill on the basis of
the system generated CARC issued by either from Medical Cell,Finance Department or from
concerned D.D.O.s login accessing Health Portal. They may also verify the CARC using their
login ID.

6) No CARC will be issued from the Medical cell, Finance department henceforth.
7) Detailed guidelines are also available on the W.B. Health Portal.

Enclo: Annexure-|

bgd—""

Special Secretary to the
Government of West Bengal



~ ANNEXURE - 1
Government of West Bengal
Finance Department, Medical cell
"Cashless Admissible Reimbursement Certificate"

Certificate No. Date:-
. Name of the Government Employee/ Pensioner

. Designation :-

. Application ID :-

. GPF/PPO NUMBER :-

- Name of the Patient :-

. Relation with Govt. Employee/Pensioner :-

. Transaction ID :-

. Name of the HCO :-

. Treatment Period :- TO
10. HCOs Bill Ref No. & Date p

O 0 N O O B w N

11. Total Claim submitted by HCO :-

12. Govt. Employee/Pensioner paid directly to the HCO :-
13. Admissible amount against the HCOs claim amount :-
14. Amount paid to HCO for that treatment :-

15. HCOs claim settlement Sanction ID ;
with Sanction Order No & date :- y

16. Admissible Amount to be reimbursed to Government Employee / Pensioner:-

This Certificate is valid for issuing sanction order by the competent authority in favour of
Sri/Smt having Application Id and GPF/PPO NO
for drawal of Rs Rs, /- from the Treasury/PAO.

Note: - 1. Head of Office/ Competent Authority is requested to verify the available amount
against the aforesaid certificate on Health Scheme Portal www.wbhealthscheme.gov.in 2. This
Certificate will be valid for drawal of reimbursement bill in TR 68 only one time by the
concerned DDO under whom the mentioned Application ID & GPF / PPO No are available.
3. DDO of the Govt Employee / Pensioner and the Treasury/ PAO can verify the certificate
using their respective login ID and password in proper menu.

4. Original Money Receipt for amount mentioned in_sl 12 to be obtained from concerned
Govt Employee/ Pensioner.

Sd/-
COMPETENT AUTHORITY OF MEDICAL CELL,FD

SIGNATURE OF DDO WITH OFFICIAL SEAL & DATE



Government of West Bengal
Finance (Audit) Department, Medical Cell
Writers’ Building; Kolkata-700001

Memo No: Qg-F(MED)WB Dated: ()% .08.2018
From

Mousumi Chattaraj Chaudhuri, IAS

Joint Secretary to the Government of West Bengal

Medical Cell, Finance Department

Block-G, Writers’ Building.

To »
The Director/ M.D. /CEO

ﬁﬂ Hospital

Sub: Mandatory attachment of copy of Bed Head Ticket / Treatment Sheet along

with claim under West Bengal Health for All Employees and Pensioners
Cashless Medical Treatment Scheme’2014

adain e e -

Sir,

While processing bills of various Health Care Organisations, for providing cashless treatment to
the beneficiaries under WBHS’2008 now called as West Bengal Health for All Employees and Pensioners
Cashless Medical Treatment Scheme’2014, at the Medical Cell, concerned officials are facing lot of
problems regarding actual diagnosis as well as treatment done in the hospital for want of elaborate
discharge summary in most of the cases.

In these circumstances, the Authority of the Medical Cell has decided to go through the “Bed
Head Ticket/ Treatment Sheet” for each and every indoor treatment except a few cases eg,
haemodialysis, phaco emalcipation like day care treatment to ensure more transparency towards
settlement of their claims.

All the HCOs are, therefore, requested to attach the photocopy of “Bed Head Ticket/ Treatment
Sheet” with the bills henceforth along with the discharge summary as usual. Ell Q

e Joint Secretar
Medical Cell, Finance Department

Memo No: -F(MED)WB Dated:  .08.2018
Copy forwarded for information and taking necessary actionto:
1. CA to Additional Chief Secretary, Finance Department, Government of Westﬁgal.

2. Parwez Ahmed Siddiqui, Secretary to the Govt. of W.B. Finance Deptt. P
3. Office Copy. /ﬂil}
Joint Secret

Medical Cell, Finance Department



Government of West Bengal
Finance Department
Medical Cell, Writers’ Buildin

No. 73-F(MED)WB Dated-28/04/2022
MEMORANDUM

Sub: Enhancement of cashless limit for IPD treatment in private
empanelled hospital under West Bengal Health Scheme.

Enrolled beneficiaries of West Bengal Health Scheme are now enjoying the
benefit of cashless IPD treatment in private empanelled hospital up to the
limit of Rs. 1,00,000/- (rupees one lakh) only in each case of hospitalization
as per clause 5 of Finance Department Notification No.4476-F(MED) dated
28.08.2014.

Enhancement of cashless ceiling for each IPD treatment was under active
consideration for some time past and after careful observations of all aspects,
the Governor is now pleased to enhance the ceiling of cashless limit of each
IPD treatment in private empanelled hospital up to Rs. 1,50,000/-(rupees one
lakh fifty thousands) only from the existing ceiling of Rs. 1,00,000/- (rupees
one lakh).

The facility of enhanced cashless limit of IPD treatment under this order
will be applicable for all such IPD treatments where the date of discharge
from private empanelled hospitals is 01.05.2022 and thereafter.

N okl

SRI MANOJ PANT, IAS

Principal Secretary, Finance Department
Government of West Bengal



Government of West Bengal
Finance Department .
Medical Cell

No. : 78-F(MED)WB Dated : 22/10/2019

MEMORANDUM

Sub : Introduction of revised “Reimbursement Claim Forms” of West
Bengal Health Scheme

Employees / Pensioners / Family Pensioners submit their reimbursement
claim under West Bengal Health Scheme in the specified forms circulated vide
order no. 6953-F(MED), dated; 11.07.2011 attaching essential documents
required for such reimbursement.

West Bengal Health Scheme Portal has been upgraded and various
services and process have been made online. Now various applications Dy
employees / pensioners and family pensioners can be made online and Heads
of Offices and DDOs can perform various functions, processing and approval
online.

“Application Forms” have been modified to make them simpler and
compatible with online mode.

After careful observation, the Governor is pleased to abolish all the
existing forms and introduce revised physical Application Forms and also
introduce online reimbursement claim forms of each category of the
following:

i Form-C1 [Reimbursement for cost of Out-Door Patient (OPD)
treatment in Empanelled /Enlisted Hospital].

i.  Form-C2 [Reimbursement for cost of In-Patient Department (IPD)
treatment in Non-Empanelled Hospital].

ii.  Form-C3 [Reimbursement for cost of Cashless In-Patient Department
(IPD) treatment iIn Empanelled Hospital].

iv. Form-C4 [Reimbursement for cost of Non-Cashless In-Patient
Department (IPD) treatment in Empanelled/Enlisted Hospital].

An Employees / Pensioner / Family Pensioner have to now submit the
claim for reimbursement of expenditure incurred for treatment under WBHS in
these revised forms only.

This order shall come into effect from the date of issue of this order.

Enclosures : As stated /%5

*
(Parwez Ahmad Siddiqui)
Secretary
Finance Department
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Government of West Bengal
Medical Cell, Finance Department
: * Buildin
No.80-F (MED) WB Dated-06/08/2020

MEMORANDUM

Sub: Guidelines in respect of In-Patient Department (IPD) treatment in the
COVID pandemic situation under WBHS

All kinds of In-Patient Department (IPD) treatments are admissible for the beneficiaries
under West Bengal Health Scheme. Now, with the outbreak of COVID-19, the admissible
cost of some components of IPD treatment under WBHS has been felt necessary to revise
in consonance with the capping of these items as determined by the Health and Family
Welfare Department, Government of West Bengal vide their Order No. 189-
Secy.(H&FW)/20, dated26.06.2020

As such, now, in cancellation of Finance Department Order No. 58-F (MED) WB dated
14.05.2020 and in continuation of all other Orders of Finance Department related to IPD
treatment under WBHS, the Governor is pleased to issue a fresh guidelines for
reimbursement towards the cost of any IPD treatment including COVID-19 cases in the
following manner for the benefit of members enrolled under West Bengal Health Scheme:-

1. Codes and rates of COVID-19 Test, PPE & Other Protective Gears and Consultation Fees
for COVID-19 treatment are as follows:-

Name of Hospital
Tata Medical Center, Other Empanelled
Particulars Rajarhat Private Hospital
Code Rate Code Rate (Rs.)
(Rs.)
a |COVID-19 Test (Through RT-PCR, CBNAAT | 06009674 | 2250/-| 02015224 2250/-
and TRUENAT method)

Sl
No.

b |PPE & Other Protective Gears 06007018 | 1000/-| 01001040 1000/-
¢ |Consultation Fees (All) per day for COVID-| 06016015 600/- | 01001041 1000/-
19 patient,

2. Admissibility of PPE & Other Protective Gears Charges and total nos. of COVID-19 Test
for each IPD treatment has been fixed as hereunder:-

— TP -

_ Nos. of days for Maximum nos. |
| Sl ks ol Vit which PPE & Other | of admissible |
| No. Protective Gears COVID-19
L _ ) > Y ] is admissible. | test.
i a Conservative treatment of COVID-19 Patient. All days of 3 (Three).
=== E — = — ik - hospitalization e e
b Conservative treatment of Non-COVID-19 First 2 (Two) days 1 (One). |
) | Patient. - of hospitalization. e R
¢ | Planned Surgical Package/Procedural Nil. Nil.
treatment of Non-COVID-19 Patient ik | -
d Non-Planned  Surgical  Package/Procedural First 2 (Two) days 1 (One).
treatment of Non-COVID-19 Patient of hospitalization. - <
e Conservative treatment where COVID-19 and All days for = 3(Three).
| Non-COVID-19 medication exist. COVID-19
- - ~ treatment. J o s il

e S i = : e



3. When a beneficiary under WBHS gets admitted through Emergency in a hospital
without COVID-19 test, s/he shall be allowed Private/Isolation Bed for first two days
of hospitalization irrespective of bed entitlement mentioned in his/her enrolment
certificate. The beneficiary shall be shifted immediately to his/her entitled bed, when
COVID report comes negative. And if COVID-19 report comes positive, the treatment of
the beneficiary shall be continued keeping in Private/Isolation Bed.

Charges of Private/Isolation Bed for both the occasions will be admissible as per
rate of WBHS.

4. But for the purpose of availing the planned surgical Package/Procedural treatment, the
employee/pensioner or his/her dependent beneficiary shall produce the copy of COVID-
19 Report to the hospital at the time of admission. The employee/pensioner may claim
such cost of COVID-19 test as per clause 9 of WBHS for reimbursement if it is done at
any Empanelled Private Hospital or Diagnostic Centre under West Bengal Health
Scheme.

This will come into effect from the date of issuance o:@:der.

/01,’/68 w

(Aloke Kumar Mukherjee, WBA & AS)
OSD and Ex Officio Joint Secretary
to the Government of West Bengal

Finance Department

2|Pa



Government of West Bengal
Finance Department
Medical Cell, Writers’ Building

No. 84-F(MED)WB Dated-10/05/2022

Processing of OPD claim for Heart Diseases category in WBHS

All OPD treatments for Heart Disease category vide Clause-7(1)(v) under
Government Order No-7287-F Dated 19.09.2008 are not admissible for
reimbursement on the basis of only certification of treating doctor in Annexure-
I. Reimbursement under this category will qualify only when a patient is
diagnosised as such along with supporting clinical justification and relevant and
authenticated investigation reports.

In this context, the following technical observations may be followed by the all
concerned while assessing the admissibility for OPD reimbursement under Heart
Diseases category as per diagnosis of a medicine specialist/cardiologist:

1. Rheumatic Heart Disease will come under Heart Diseases.

2. If patient has a history of cardiac surgery like of Bypass Surgery, AICD,
Valve Replacement or Implantation of Stent through Angioplasty or
Implantation of Pacemaker, will get lifelong reimbursement of the cost
of follow-up medical attendance and treatment under Cardiac
Surgery category of 7(2) clause of OPD.

3. Investigations those help to justify a patient suffering from Heart Diseases
are CT of Heart, CT Angiography, Coronary Angiography, Myocardial
Biopsy, Holter Monitoring/Analysis, Tread Mill Test (TMT), ECG and
Echocardiography.

4. A clinical justification specifying vulnerable parameters from treating doctor
may be sought for in addition to Annexure-1I.

/
Aloke Kumar Mukherjee, WBA & AS

Joint Secretary, Finance Department
Government of West Bengal



Government of West Bengal
Finance department
Audit Branch
Medical cell

No: 104 -F (MED) WB Date: {{ .10.2018
Notification

The existing, retired State Government employees/Family Pensioners, AlS Officers rendering
their services in this State and also retired AlS Officers rendered their services in the affairs of the State
have been getting the benefit of medical treatment as provided under the “West Bengal Health For All
employees and Pensioners Cashless Medical Treatment Scheme,2014." In terms of Finance Department
Memorandum No:28-F(MED)WB;Dated-29.03.2018,enrolment as well as uploading of Photo, Signature
and Blood Group in the W.B.Health Portal was open from 01.10.2017 to 31.03.2018.The re-enrolment
benefit for the employees/Pensioners who had already opted out of the Scheme was extended from
31.10.2017 to 31.03.2018 vide Finance Department Notification No:953-F(MED)WB;Dated-
31.10.2017.However,on further assessment it has been found that still a substantial number of
Government Employees and specially Pensioners have yet to enrol themselves under the said Scheme.

Mow, the Governor is pleased to order that:

1) the existing ,retired State Government employees ,Pensioners, Family Pensioners, AlS and retired
AlS officers who have not enrolled their names under the W.B. Health Scheme may be allowed to
enrol their names under the Scheme up to 31.03.2019.

2) the last date of uploading Photo, Signature and Blood Group in the W.B. health

portal(https://wbhealthscheme.gov.in) by the already enrolled Govt. employees/Pensioners
including Family Pensioners is hereby also extended till 31.03.2019.

3) such Employees/Pensioners including Family pensioners who have already opted out of the
Scheme may also enrol their names under the W.B.H.S. within 31.03.2019 from the date of
issuance of this notification.

4) new entrants into the Government service shall, however, be allowed to exercise option and
complete enrolment under the Scheme within 2{two) years of their appointment into the
Government service.

5) the applications for enrolment under the W.B.H.S. should be submitted online keeping adequate
time in hand so that the entire process for enrolment should be completed by 31.03.2019.

6) the Issuing Authority of the enrolment certificate should ensure that the enrolment process could
be completed within 31.03.2019.

By Order of the Governor,

RS

:H_K.Dwivedij/

Additional chief secretary -
Government of West Bengal



No: 401 /1({500)-F (MED) WB Date: - 11

b

. The Commissioner,
. The Principal, Industrial Training Institute,
. The Superintendent of Police,
. The Superintending Engineer / Ex-Engineer,
. Hospital Superintendent,

Copy forwarded for information and necessary action to:-

The Accountant General (A&E), West Bengal, Treasury Buildings, Kolkata-700001.

The Principal Accountant General (Audit), West Bengal, Treasury Buildings, Kolkata-01.
The Pay & Accounts Officer, Kolkata Pay & Accounts Office-l, 81/2/2, Phears Lane,
Kolkato- 700012,

The Pay & Accounts Officer, Kolkata Pay & Accounts Office-ll, P-1, Hyde Lane, Jawahar
Building, Kolkata-700073.

The Pay & Accounts Officer —ill, 1.B. Market, 5alt Lake City, Kolkoto-700 106.

The Additional Chief Secretary/ Principal Secretary/ Secretary,
The Sub-Divisional Officer,
The District Magistrate/ Judge,

The Treasury Officer,
The Department/ Directorate.

Hospital.

16.

The Secretary, Public Service Commission, 161A, 5. P. Mukherjee Road, Kolkata — 700 026.

17.Director of Treasuries & Accounts, West Bengal, New India Assurance Buildings,

18.
19.

20.

21

22,

4, Lyons Range, Kolkata -700001.
The Registrar General, Calcutta High Court

. 10. 2018

The Secretary, Integrated Hospital Management Cell, Health & Family Welfare Department,  Swasthya

Bhavan, Sector-V, GN-29, Sait Lake, Kolkata-700091.

P. A. to Additional Chief Secretary, Health & Family Welfare Department, Swasthya Bhavan,
Sector-V, GN-29, Salt Lake, Kolkata-700091.

Branch / Group of Finance Department, Govt. of West Bengal.

Shri Sumit Mitra, Network Administrator, Finance{Budget) Department.
(He is requested to upload this Notification on the website of Finance Department.)

ol

Deputy Secretary
to the Government of West Bengal



Government of West Bengal
Finance Department

Medical Cell, Writers ‘Building

No. 127-F (MED) WB Dated: 26.11.2021

ORDER

Sub: Introduction of online reimbursement claim processing through
WBHS Portal in revised Claim Forms under West Bengal Health
Scheme.

At present, beneficiaries under the WBHS submit their claims manually to
their respective Head of Offices in the prescribed claim Forms C1, C2, C3 and C4 as
per Finance Order No. 78-F (MED) WB, dated-22/10/2019, attaching necessary
annexure (where applicable) and other treatment documents against each of their
individual claim for reimbursing the costs incurred in connection with medical
treatment under this Scheme.

Online processing of such reimbursement claims through WBHS Portal and
making payments thereof under WBIFMS in integrated web mode was under active
consideration for some time past. And, in order to make the ONLINE processing of
these claim more comprehensively, the existing claim Forms mentioned herein
above also required further modification and expansion to meet the need of the
purpose.

Now, after careful consideration, the Governor is pleased to implement the
online processing of reimbursement claim under West Bengal Health Scheme as
per process flows detailed below:

Sl. Contents of Attachment __-A_ppend'i%' -
No. No.
1 Process flow for online reimbursement claim through | 1
WBHS Portal.
" 2 |Process flow for preparation of Bill to disburse|  II |

reimbursement claim from Treasury/PAO through
payment integration between WBHS and WBIFMS
Portal.

Similarly, the Governor is further pleased to introduce the following Forms
and Essentiality Certificates to ensure the online claim processing more
comprehensive and purposeful by replacing the existing Claim Forms and
Essentiality Certificates circulated earlier vide Order No.78-F(MED)WB, dated-
22/10/2019:

11



Contents of Attachment
NE 3 ‘

T Appendix |
No. ] :
|

" il | Rgvise_d Ranbu}_sérnEnt Claim Forms: .
' e o = 1
I

" Form No. Heading of Forms |

L el S S N
| +Reimbursement of cost for Out-Patient |
| Form-C1 ‘ Department (OPD) treatment in Recognised / \

Empanelled / Enlisted Hospital. - | ‘
‘ T —_Re_i_rﬁbu;sement of cost for In-Patient|
Form-C2 | pepartment (IPD) treatment in Non- I11 |
Empanelled/Hospital. ‘ ‘
- _Reim_fnurﬁ_e_men_t of cost for Cashless Tn-Pa_tierﬂ
Form-C3 Department (IPD) treatment in Empanelled
Private Hospital. |
|___ - F_{_eimburse_rhent of_cost_for_Non~Ca§hle$§ InTI ‘
| Form-C4 | b tient Department (IPD) treatment in |
L __| B ] _Recognise_d / Empa_neﬂed / E_nlisged H_ospitar._ |
2 | Essentiality Certificates: - . ]
‘ ’;'Anﬂzxu?e ' : ﬁeading of Annexure |
. No. | e ]
| TCertification of Treating Consultant/Specialist | ‘
‘ of a Recognized /Empanelled/ Enlisted Hospital | ‘
for claiming reimbursement of “Out Patient
| Annexure-I ’Department treatment of all notified

‘ diseases/ illnesses except Selected | v
| Investigations [Vide Clause 10 of Order No. |

‘ 797-F(MED), dated 31.01.2011] and
L Prosthesis & Special Devices under WBHS. __‘

Certification of Medical Superintendent or

Administrative Officer of the Non-Empanelled ‘
Hospital to claim reimbursement for “Ir|-|
‘ | Patient Department” treatment only under
L | WBHS__

| Annexure-II

SRS .

Online processing of reimbursement claim through the new functionality
added to WBHSP is mandatory for all treatments on and from the date of effect of
this order.

This has the approval of Principal Secretary, Finance Department,
Government of West Bengal.

This order shall come into effect from date of issue,

n-f\\% lgint Secretary
- 8D & EO Jon
2112 N N Finance Department

, t Bengal
ALOKE KUMAR MUKHERJEE, WBA'& He'©°
Joint Secretary, Finance Department
Government of West Bengal

Enclosures: As stated

2|



West Bengal Health Scheme

Appendix-1

: I

(As per Order No. 127-F(MED)WB, dated 26.11.2021)
(Process flow for online reimbursementclaimthroughWBHS Portal)

All enrolled employees/pensioners (including family pensioners) will have to create
his/her login in WBHS Portal. The followings guidelines are to be followed while creating
login in WBHS Portal:
a) Employees, who have HRMS ID / Unique ID, shall have to use HRMS ID/Unique
ID as User ID. For creationof user ID with HRMS ID/Unique ID, the employee
has to assure that his/her HRMS/Unigue ID has already been incorporated and
approved by the competent authority.
b) Employees, who do not have HRMS ID / Unique ID (not created in HRMS of
WBIFMS till now), will have to use enroliment ID (WB/EMP/XX/XXXXXXXXX) as
User ID.
c) Pensioners will have to use enrollment ID (WB/PEN/XX/XXXXXXXXX) as User
ID.
After creation of User ID as per option stated above, employee/pensioner has to
change his/her system generated password received over mobile no. and e-mail
address immediately for further login in WBHS Portal.
Further creation of login ID is not needed where employees/pensioners who have
already created their login earlier in WBHS Portal. If anyone forgets earlier saved
password, s/he can retrieve it by accessing “Forget Password” option available in
Government Employee/Pensioner Tab in the home page of WBHS Portal.
Head of Office (HoQ)/ Pension Sanctioning Authority (PSA) shall have to take
appropriate measures well in advance for incorporation & subsequent approval of bank
details of all enrolled employees/pensioners in Certificate Generation section in WBHS
Portal for releasing admissible claim amount electronically.
HoO shall make necessary arrangement of tagging Payment Head of Account against
all enrolled employees. Tagging of Payment Head of Account is not required for any
enrolled pensioners. In case of missing Payment Head of Account, HoO shall inform
Medical Cell, Finance Department as per instruction mentioned in Order No. 74(7500)-
F(MED)WB dated 09.06.2021.
Mapping of all enrolled employees/pensioners with Operator (Reimbursement) is
mandatory and it has to be completed immediately. Claimant can’t submit claims if it is
not done. Moreover, every office shall have to map his/her all sub ordinates offices with
Operator (Reimbursement) for forwarding of claims of those sub ordinate offices when
requires.
Claiming reimbursement through WBHS Portal is purely incorporation of financial
and non-financial input against an eligible treatment availed under this scheme.
There is no provision of uploading scan documents in the portal at the time
incorporation of input against a treatment.
It is mandatory for all enrolled employees to prepare and submit his/her
reimbursement claimelectronically (online) using his/her personal login in WBHS Portal
by providing the details of treatment availed.

1]
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9. Online claim preparation using WBHS Portal is optional for pensioner. If pensioner
desires, she can claim using WBHS Portal. When a pensioner is unable to prepare and
submit claim through online, s/he submits his/her reimbursement claim in applicable
Manual Application Form attaching all enclosures mentioned in the last part of each
manual reimbursement claim form. PSA shall make necessary arrangement for making
online incorporation of such claim from the Operator (Reimbursement) to whom the
concerned pensioner is mapped. This facility will run simultaneously for a limited period
of time. Instruction regarding discontinuation of such facility, intimation will be made in
due course by circulating a notification.

10. Scope for editing of financial and non-financial earlier incorporated information against
a prepared reimbursement claim in web page is possible before final submission it to
the office of the HoO/PSA.

11. After online submission, employee/pensioner shall have to take a print out of system
generated form of claim submitted. Then s/he signs in the appropriate space in form.
After signing in form, s/he will attach all necessary enclosures chronologically
mentioned in last part of the claim form. When physical copy of claim form is ready for
submission, s/he will submit signed copy of such claim form physically to the office of
the HoO/PSA within 15 days after online submission. If employee/pensioner fails to
submit physical copy of claim, s/he has to attach an application stating the cause of
such delay.

12. Clauses of delay condonation as stated in Order No. 2618-F(MED)WB dated 05.04.2011
read with Order No.1040-F(MED)WB dated 01.12.2016 and 72-F(MED)WB dated
14.08.2018 shall also be applicable in online functionality of reimbursement claim
processing. Date of physical submission ofa claimat the office of the HoO/PSA shall be
the yardstick for assessing applicability of condonation.

13. On receiving physical copy of reimbursement claim enclosed with all essential
documents, respective Operator shall carefully scrutinize the claim physically and
electronically and determines the admissibility based on submitted documents and the
guidelines of WBHS. After determining admissibility, Operator will forward the claim
physically as well as electronically by selecting the level of same or immediate higher
authority for further scrutiny incorporating his/her mandatory notes. If there is any
discrepancy, Operator may raise objection for compliance of it from the end of the
claimant.

14. After getting the claim electronically and physically from a same or subordinate level,
intermediary level (i.e. Recommending Authority or Delegated Approver if created) will
check and verify it again. After satisfying himself/herself, s/he will forward it with
mandatory notes to another user of same or next level of user i.e., HoO/PSA. As like
Operator, user of this level may also raise objection if s/he finds any discrepancy while
checking for getting necessary compliance it from the end of the claimant.

15. Registration of Digital Signature Certificate (DSC) is required mandatorily for the
users like HoO/PSA/Delegated Approver (Reimbursement) in WBHS Portal for
generation of sanction order against a claim approved by competent authority.

16. After getting a claim electronically and physically from immediate sub-ordinate user like
Recommending Authority or Delegated Approver, HoO/PSA shall verify the claim again.
S/he may approve/raise objection/send back or will have to forward it to

2 |
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West Bengal Health Scheme

Higher/Controlling Authority. Order No. 9-F(MED)WB, dated 25.02.2019 and 47-
F(MED)WB, dated 20.03.2020 issued by Finance Department, Government of West
Bengal shall be followed strictly by HoO/PSA while approving a reimbursement claim.

At final stage, the processing for a claim from the end of HoO/PSA or his/her Delegated
Approver has to do in two phases i.e. approval of claim with or without registered DSC
and generation of sanction order with registered DSC. Scope of use of DSC by the
HoO/PSA/Delegated Approver (Reimbursement) is given below stating the
occurrence/incidence.
Sl. Occu rFénce/Incidence : User of DSC
| No.
1 Approval of reimbursement claim by the HoO/PSA No one. ]
without using DSC. **
| Generation of sanction order by any Delegated Approver | Delegated Ap_ﬁrover
(Reimbursement) in same hierarchy against a claim (Reimbursement).
| approved by the HoO/PSA without DSC.
3 EApproval ahdabsequent generation of sanction order a HoO/PSA
' of reimbursement claim by the HoO/PSA.
' Approval and sdbg;equent generation of sanction order of Delega_ted Approver
| reimbursement claim by the Delegated Approver (Reimbursement)

i (Reimbursement) ***,

4

=

**Head of the Office/ Pension Sanctioning Authority has to create user like Delegated
Approver (Reimbursement) mandatorily for generation of sanction order.
**x* Applicable for Administrative Department only.

17. Delegated Approver (Reimbursement) created by the office of the HoO/PSA having
HOO Code starts with other than 1 (one) can’t approve any reimbursement claim. But
s/he can generate sanction order using his/her registered DSC against a claim
approved by the HoO/PSA without DSC.

18. As like enrollment certificate, no one can approve his/her own claim except
Departmental Secretary of the Administrative Department. In case of own claim of HoO
other than the Departmental Secretary of Administrative Department, it has to be sent
mandatorily to immediate Controlling/Higher Authority for approval.

19. When admissible amount of a claim exceeds the power of ceiling as stated in Order No.
9-F(MED)WB, dated 25.02.2019 and 47-F(MED)WB, dated 20.03.2020 issued by
Finance Department, Government of West Bengal, HoO/PSA other than Administrative
Department shall forward the claim through WBHS Portal to next Controlling/Higher
Authority for its approval. No one should forward any claim to Controlling/Higher
Authority without assessing the admissibility of the claim accurately. After getting final
amount of admissibility, s/he will take decision of forwarding it to next
Controlling/Higher Authority for approval.

20. It is not mandatory to forward physical copy of a claim by the HoO/PSA to his/her
Controlling/Higher Authority. But s/he (HoO/PSA) is bound to forward it if
Controlling/Higher Authority requires it. Controlling/Higher Authority shall consider
treatment type & nature, duration of treatment, claim amount, treating hospital etc
before requisition of hard copy of claim.

3|
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21.

22,

23.

24.

25.

26.

27.

Once approval of a claim is given by an authority to do so, sanction order can be
generated by any user like Delegated Approver created by approving authority or Sub
Ordinate HoO/PSA or Delegated Approver created by Sub Ordinate HoO/PSA using
his/her registered DSC. Stamp of DSC will be enfaced on sanction order as per
designation of the user who generates It.

Once sanction order is generated in WBHS Portal, it shall be available for preview and
print in the login of all stakeholders like employee/pensioner, Operator
(Reimbursement), HoO/PSA, Drawing and Disbursing Officer (DDO) and Pay & Accounts
Officer/Treasury Officer.

In case of any error or discrepancy detected at any level after generation of sanction
order and modification necessitates in sanction order, HoO/PSA/Delegated Approver
(Reimbursement) may cancel it for further processing it in WBHS Portal.

Henceforth generation of Cashless Admissible Reimbursement Certificate (CARC) will
not be available at the login of DDO in WBHS Portal. It will be available at the login of
HoO/PSA/Delegated Approver (Reimbursement). Now it is the responsibility of signing
CARC lies with the authority that generates it.

Old reimbursement claims submitted by employee/pensioner before issuance of this
order and under processing at different level of government offices, shall be disposed
as per existing office procedure. Payment of such claim to be released to claimant by
presenting bill inTR Form-68 Form torespective Pay & Accounts Office / Treasury
Office within 31.03.2023 positively.

DDO of respective HoO/PSA shall not present any reimbursement claim in TR Form 68
where treatment is done on or from the date of issuance of this order.S/he presents
such reimbursement claim in TR Form-68C for payment to respective Pay and
Accounts Office/Treasury Office adopting the functionality of Payment Integration
between WBHS Portal and WBIFMS.

When an employee/pensioner transfers from one office to another, all pending claims
submitted by the concerned employee/pensioner has to be transferred to new office at
the time of transferring enrollment certificate. HoO/PSA/Delegated Approver
(Certificate Generation and Reimbursement) will transfer all pending reimbursement
claims by selecting DDO & HoO code details and name Operator (Reimbursement) of
the new office. Certification for Non-Draw! from government account shall be given by
transferring authority on hard copy of submitted pending claim before dispatching to
new office.

T& N0

SRI ALOKE KUMAR MUKHERIJEE, WBA & AS
Joint Secretary, Finance Department
Government of West Bengal

08D & EO Joint Secretary

Finance Department
Govt. of West Bengal

4|



L TS S RS BEESSSS e aae e

West Bengal Health Scheme

Appendix-II
(As per Order No.127-F(MED)WB dated26.11.2021)

(Process flow for Treasury/PAO Bill preparation and disbursement of
reimbursement claim through Payment Integration between WBHS Portal
and WBIFMS)

Disbursement of reimbursement claim of WBHS against sanction order generated in
WBHS Portal will be released in web based payment integration between WBHS and
WBIFMS Portal. Newly introduced TR Form-68C shall be used for submission of bill to
PAO/TO for payment. It will be prepared by any Operator (Reimbursement) in WBHS
Portal. Then s/he forwards it to Drawing and Disbursing Officer (DDQO) in WBHS Portal.
When bill is ready for submission to PAO/TO, DDO will submit it to E-Billing sub-
module of WBIFMS electronically. Finally DDO submits the bill to PAO/TO using his/her
DSC from there for payment to claimant. Detailed process flow of such mechanism is
stated below:-

1. Once a sanction order is generated by the HoO/PSA/Delegated Approver against a
reimbursement claim, it will be available for Treasury/PAO Bill preparation at the login
of Operator (Reimbursement) in WBHS Portal. A Treasury/PAO Bill consists of TR
Form-68C and Beneficiary List.

2. First Operator (Reimbursement) will take print 2 (two) copies of DSC stamped sanction
order against each claim from Sanctioned Case menu available in his/her Login.

3. After taking print of such sanction order, Operator (Reimbursement) will arrange both
Treasury/PAO Set and Office Set of such claim and tag one sanction order at the front
of each set. S/he sorts all sets according to Payment Head of Account for preparation
of Treasury/PAO Bill in WBHS Portal.

4. Then s/he generates a Treasury/PAO Bill in TR Form-68C incorporating Bill No. & Bill
Date from Bill Transit Register (BTR) by selecting a particular Payment Head of
Account using Prepare TR 68C sub menu under E-Billing menu available in his/her
login in WBHS Portal. A unique 15 digits Departmental Reference No. (DRN) will be
generated when a Treasury/PAO Bill is prepared in WBHS Portal. Operator can choose
maximum 8 (Eight) sanction orders of same or different claimant of a particular
Payment Head of Account while preparing a Treasury/PAO Bill. Modification like
inclusion or exclusion of sanction order against a prepared Treasury/PAO Bill is
possible before forwarding it to DDO in WBHS Portal. DRN will be used for future
reference.

5. After generation of a Treasury/PAO Bill, Operator (Reimbursement) will forward both
physical copy and soft version of Treasury/PAO Bill to DDO for checking. Here s/he
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